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Presentation goals
• Informing about disability rights, access, and inclusion

• Defining what accessibility means

• Discussing critical building accessibility requirements

• Providing information on responding to accessibility outages

• Detailing the Accessibility Barrier Reporting form
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Americans with Disabilities Act
• Civil rights law that ensures disabled individuals can participate in programs 

and access facilities.

• Establishes building code requirements known as the ADA Standards:

• Parking

• Bathrooms

• Water fountains

• Path of travel

• Seating

• Etc.
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What is accessibility?
• The ADA sets the minimum accessibility requirements in the ADA Standards but 

that doesn’t guarantee accessibility for everyone.

• UW–Madison strives to continuously improve accessibility so disabled individuals 
have the same easy and seamless access to buildings like nondisabled individuals.

• Seamless access requires ensuring building parts are working and providing 
alternative access information when they are not.
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Critical building accessibility 
requirements
• Getting in and out of the building by having:

• unobstructed path of travel from the parking lot or bus stop to the entrance
• entryway and hallways free of obstructions
• power-door openers that are working

• Getting around the building through:
• horizontal routes (hallways and ramps)
• vertical routes (elevators and wheelchair lifts)
• accessible wayfinding and room designation signs
• braille room designation signs 
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Responding to accessibility 
outages
• Snow removal

• Broken power-door openers

• Elevator outages 

• Post elevator outage sign 
• include alternate route information
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Immediately contact 
Physical Plant Customer Service
608-263-3333

https://smo.fpm.wisc.edu/wp-content/uploads/sites/24/2026/05/Elevator-Out-of-Service.pdf


Reasonable accommodations 
and maintenance issues
• UW is committed to providing reasonable accommodations to permit 

employees, students and visitors access to employment, programs, 
activities and facilities.

• What is a reasonable accommodation?

• Accommodations vs. maintenance
• Accommodations are personalized, legal adjustments for individuals 

with disabilities (e.g., McBurney Center services, workstation 
modifications).

• Maintenance refers to physical repairs of university property, such as 
fixing broken items or routine facility upkeep in residence halls.
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Protruding objects
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Accessibility Barrier 
Reporting Form
• Students, employees, and visitors can report physical and digital accessibility 

issues when accessing a university program or building.

• Each incident is reviewed and building managers are usually contacted.

• Most common issues:

• Elevator outages

• Broken power-door openers

• Blocked path of travel

• Issues can be prevented through placing outage signs, testing power-door 
openers, and regularly ensuring clear routes (including sidewalks).
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https://docs.google.com/forms/d/e/1FAIpQLSedjL99RyKTO003uF4v4PkrFM_eEXqrwAeVEURV67l2uqhQfQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSedjL99RyKTO003uF4v4PkrFM_eEXqrwAeVEURV67l2uqhQfQ/viewform


Questions?
• What information or resources would help you with facilities accessibility? 
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We’re here to help!

Top Tantivivat
Facilities Access Specialist

Facilities Planning & Management
top.tantivivat@wisc.edu

608-263-3021
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Ruben Mota
Americans with Disabilities Act Coordinator

Office of Compliance
ruben.mota@wisc.edu

608-265-4508

mailto:top.tantivivat@wisc.edu
mailto:ruben.mota@wisc.edu


How did we do?
Please take this short survey

go.wisc.edu/building-manager-survey
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